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SERVICES



Jobseekers, why work with us?
• A dedicated Career Consultant who will work 

with you from start to finish

• Access to Allied Health professionals

• Support to start work and remain in 
employment

Impact think outside of the box 
to find solutions for you!

Employers, why engage us?
• A talent pool of work ready clients

• No cost recruitment service with access to 
wage subsidies

• Wrap around mentoring and on-site support



We are a majority owned Aboriginal company led by Stuart Roberts,  
a proud Aboriginal man with family and cultural ties to the Wagyl Kaip, 
Whadjuk (Noongar), and Pilbara (Yindjibarndi) traditional owner groups.

His vision is to provide a service that enables employment opportunities  
to all people delivered in a culturally safe and inclusive environment.

“Impact Services is an organisation that is passionate 
about creating equality and success, and strives to 
empower our clients and their communities as if  
they were our own.”  

- Stuart Roberts Director, Impact Services

• Officeworks
• Ventia
• Right at Home
• Sodexo
• Compass
• Noongar Outreach

• Main Roads Western Australia
• Ertech Pty Ltd
• FQM Australia Nickel Pty Ltd
• Fulton Hogan
• Georgiou Group Pty Ltd
• Southern Ports Authority

Our clients

What Clients Say About Us 
“I was close to losing my home and was 
constantly worried about not being able to 
provide for my young two girls. Impact Services 
assisted me into work by linking in with my 
employer, Capitol Transport. 

Impact Services assisted with the cost of the 
first weeks hire of a truck and liaised with my 
employer to get me guaranteed hours. I now 
work 6 days a week and life is back to normal!

I am so grateful for all the assistance and 
support Impact Services provided to me.”  

- Steve (60 years old)

“Impact Services has been a great support 
throughout my traineeship. I am grateful for the 
opportunity they have given me and the support 
has been there for me whenever I needed it.

The help and support from Impact Services have 
made my experience enjoyable.”  

- Holly (Impact Traineeship 16 yrs old)

“We engaged with Impact Services, initially as 
their core values and attitudes aligned with ours. 
Little did we know we would receive some of the 
best services ever.

The ongoing support that one would usually 
find in a workplace mentor has been beyond 
expectation. Listening to our, now, employees 
have multiple avenues of support that includes 
Impact Services has been fantastic. 

Our new employees have a complete 360-degree 
support system thanks to Impact Services. 

We cannot recommend them highly enough and 
look forward to multiple future endeavours with 
them.”  

- Trecca (First Nations Employment – A Ventia Initiative)
- Amber Newman (Indigenous Participation Manager)



www.impactservices.com.au

Call one of our dedicated team today  
to see how we can be of help 
Midland

T099 Midland Gate Shopping Centre 
(Frontage on The Crescent, No 56) 
Free call: 1800 749 325 

Phone: 08 6458 0652

Mirrabooka

Tenancy 7, 8 Sudbury Road, 
Mirrabooka WA 6061 
Free call: 1800 862 106 

Phone: 08 6458 0651

Joondalup

Unit 3 & 4, 40 Central Walk 
Joondalup WA 6027 
Free call: 1800 862 105 

Phone: 08 6458 0650

Albany

59 Peels Place 
Albany WA 6330 
Phone: 08 9841 0255

Non-Indigenous
Employees

Indigenous
Employees

6933 Total Staff

102
Employee numbers as of Aug 2024


